STAK TRADING COMPUTER SERVICESLTD CONDITIONSOF SALE A/C No:

1. Definitions
1.1 "Buyer" means the person who buys or agrees to buy the goods from the Sell er.

1.2" Conditions" means the terms and conditi ons of sale set out in this document and
any spedal terms and conditi ons agreed in writing by the Sell er.

1.3 "Delivery Date" means an gpproximate date spedfied by the Sell er when the goods
areto be delivered. Any order processed by sell er shall be done so on the basis of not
being“Time Is Of The Esences’.

1.4 "Goods" meansthe aticles, which the Buyer agreesto buy from the Seller.

1.5 "Price’ meansthe pricefor the goods excluding carriage, pading, insurance and
VAT.

1.6 "Seller" means STAK TRADING COMPUTER SERVICESLTD of Stak House,
26 Somers Road, Rughy CV22 7DH in the County of Warwickshire,

2. Conditions applicable: -

2.1 These mnditions $al apply to al contrads for the sdle of Goods by the Sell er to the
Buyer to the exclusion of al their terms and conditi onsincluding any terms and

conditi ons which the Buyer may purport to apply under any purchase order, confirmation
of order or similar document. All orders for Goods sall be deemed to be an offer by the
Buyer to purchase Goods pursuant to these Conditi ons

2.2 Acceptanceof delivery of Goods $al be deemed conclusive evidenceof the Buyer's
accgtanceof these Conditions. If goods are rejeded or not cal ed for arestocking charge
shall apply, this $al adsoinclude dl cariage sts. See ¢ause 4. Theorigind cariage
costswill not be refunded and any additi ondl cariage @sts aswociated with returningthe
goodsto the sell er will be deducted from the refund.

2.3 Any variation to these Conditi ons (including any speda terms and conditi ons agreed
between the parties) shall beinappli ceble unlessagread in writing by the Sell er.

3. The Priceand Payment

3.1 Thepriceshal bethe Seller'squoted price The priceis exclusive of VAT, which
shall bedue & the rate ruling on the date of the Sell er'sinvoice The Sell er reservesthe
right to amend prices at any time without prior notice Errors and omissons are excepted.
Any order sent to the sell er by whatever means, e.g. Post, E-Mail , web orders, telephone
etc. shall be deemed as an offer in responseto our invitation to trea from whatever
sources (printed advert, Internet site ec) and therefore the sell er reserve the right to not
accept any offer that maybe made to them.

3.2 Payment of the price axd VAT shall be due and payable on the date of theinvoice
Time for payment shall be of the essence

3.3 Interest on overdueinvoices l acaue from the date when payment becomes due
from day to day until the date of payment at arate of 4% above Barclays Bank pc's base
ratefromtimeto timein force and shall acaue & such arate dter aswell asbefore ay
judgement. A minimum administration charge of £50 + VAT shall be alded to the
outstandinginvoicevaue,

3.4 A minimum order value of £5 + VAT shall be gplied when payment is by credit
cad.

4. Orders

4.1 Written confirmation of telephone andinternet orders must be dealy marked as such.
In default the Sell er shall not be held responsible for dupli cation of an order.

4.2 Inthe event the buyer wishesto cance an order the Sell er reservestheright to apply a
cancel ation charge. Cancell ation charges gart from aminimum 15% for regularly
stocked items and 50% for spedal order items. Please note the sell er reserves theright not
to restock spedal order items.

5.The Goods

5.1 The quantity and description of the goods sl be & <t out inthe Sell er's quotation.
Errors and Omissons excepted.

5.2 The buyer will ensure that the goods and accesories purchased are suitable and
compatible with their requirements. It is the buyer’s responsibilit y to ensure ad obtain
the latest drivers for the goods purchased and to ensure functionality and compatibilit y
with their environment / operating system. Goods are not sold on atrial basis.

5.3 Goods are supplied on the basis that the Buyer is competent ininstalli ngtheitems
purchased and wherever necessary carrying out diagnostic tests. The sell er reservesthe
right to charge for any advise given on installi ng and configuring components. Goods

damaged as aresult of incorred install ation will void warranty.

6.Right Of Cancellation for Distance Selling

6.1 This clause gpliesonly to non-faceto face ontrads where the Buyer isadingasa
consumer and the goods are being ddli vered.

6.2 This clause does not apply in the foll owing circumstances: -

a) Where the Buyer isaBusiness

b) Where goods are ordered by Distance Selli ng and then coll eded from the Seller's
premises.

c) Where goods have been opened, used, install ed, padkaging dsfaced or arein anon re-
sell able condition as new.

d) Where aservicehas been provided in the buil ding of a cmmputer system, upgrade,
configuration or testing etc. This rvicemay commencewithin 7 days from the date of
the order.

€) Speda Order — When good(s) have been ordered spedficaly for the mnsumer, the
consumer will not have theright to cance these good(s).

) Any goods purchased where prices fluctuate in the financial market (ie memory
modules, CPU's, Graphics Cards etc).

g) Therights of cancel ation shall not apply to Warranty Replacements.

6.3 Where the mnsumer wishesto exercisetheir rights of cancdlation, no goods are to be
opened, used, install ed, padkaging dsfaced or returned in anon re-sell able mndtion as
new.

6.4 Notificaion to be given in writingwithin 7 working days, from the day after the
recépt of goods, sent to the aldressas detail ed in clause 1.6, or by email sent to

cancel ation@stak.com, or by Fax No 08704 444 485A cancell ation form can be
obtained from www.stak.com and foundin the “Contad Us” sedion. It isthe Buyers
responsibility to ensure recept of a cancel ation request. NO cancdl ation is confirmed or
agreed without adknowledgement of a cancell ation rumber from the sell er. Any
telephone communications and or verbal agreements are NOT acceptable forms of
cancellation.

6.5 It will bethe Buyersresponsibility at his expense to return the goods to the Sell er
within 7 days from the date of notificaion of cancelation. The goods must arrive & the
Sell ers premises undamaged, unopened, unused, not previously been install ed, padkaging
not defaced andin are-sell able mndition as new. Fail ureto comply in full will void the
right of cancel ation and the goods will be made avail able for coll edion. Alternatively
there may be an extra charge for redeli very. The sell er will not colled the goods.

6.6 The service st of any cariage shall not be refunded. Internet Orders — In the event
of afreedelivery, aminimum service darge of £10+vat for the mst of the cariage shall
be deducted from the total order vaue. In the event of the Buyer exercisingtheir

cancell ation rights, aminimum service darge of 2.5% for the st of a Credit Card
Surcharge shall aso be deducted fromthetotal order value.

6.7 Therefund will be processed within 30 days from the receépt of written notification of
the cancell ation and recept of goods, subjed to meetingIN FULL all the requirements as
setout inthisclause 6.

7.Warr anties and Liability

7.1 The Seller warrants that the Goods at the time of deli very correspondto the
description gven by the Sell er. Except where the Buyer is deding asa onsumer (as
defined in the Unfair Contrad Terms Act 1977 Sedion 12) al other warranties conditi ons
or terms relating to fitnessfor purpose, merchantability or condtion of the Goods and
whether implied by statute or common law or otherwise ae excluded.

7.2 Where the Buyer is deding asa onsumer (as defined in the Unfair Contrads Term
Act 1977Sedion 12), the Sell er wil | replace repair, or refund, strictly at the Seller's
option, any item found to be faulty within twelve months from the original invoicedate,
provided that the goods are returned to the Sell er in acordancewith the 'Returns Poli cy!
Clause and the goods have not been missused, tampered with, improper appli cation,
negleded and/or physicaly damaged. Norma wea andtea will not be @vered by the
warranty ie. mouse, joystick, consumableitems (e.g. printer cartridges, CD media dc).
The replacenent will be & closeto the original spedfication or above & the Sellers
discretion. No refundshall be given unlessthe goods are returned to the Seller, with all
documentation, software and accawriesin the original padaging.

7.2.1 Thewarranty period between the Buyer andthe Seller is grictly 12 months from
purchase invoice date, regardlessof any warranty replacements. Under no circumstances
can thiswarranty be extended and warranties given by the Manufadurer, Deder or any
other party is expresdy excluded from this contrad between the Buyer and Seller. The
seller will only provide support to the original buyer. Should the buyer passthe goods
onto athird party, the sell er will provide no support to thethird party whatsoever and as
such al issies must be aldressed viathe origina buyer.

7.3 Inthe cae of hard drives, which require replacement, these shall beto the same
capadty or higher and rot necessarily of the same spedficaion or manufadurer.

7.3.1 All CD-ROMs are sold as based on Speed and awarranty replacement will be of the
sametype. ie. A 52X will bereplacel by a52X andthis replacement may not necessarily
be of the same make athe original unit.

7.4 1f afaulty itemisto berepaired then the Sell er may take areasonabletimeto effed
such repair, which may include the time taken to return it to the origina supplier. The
Seller shall not beliablefor any lossincurred whil st the goods are being repaired, tested
and/ or replacel. Where the goods are suppli ed hy the sell er to the buyer for the purposes
of, or in connedtion with, abusiness the buyer shall take such steps as are reasonable to
miti gate any lossarising from any malfunction of the goods supplied (including hut not
restricted to: adequate insurance @ver, badup systems and datarecver). Should the
buyer instruct athird party to carry our such repairs/replacements the sell er shall not be
liable for any costs that maybe incurred by the buyer.

7.5 The Buyer shall take dl reasonable and recessary precautions to badk-up deta; the
Seller shall not beliablefor any lossresulti ng from equipment fail ure or for the Buyers
fail ure to take such reasonable and recessary precaitions.

7.6 The buyer shall take necessary Anti-Static precautions when handing any eledronic
component. Any damage a aresult of improper handingwill void any warranty.

8. After Sales Service/ Returns Policy

8.1 Thetedhnicd department is open between 9.30am and 4.30pm Monday to Friday. The
technicd department is not avail able on weekends. The technicd department can only be
contacted by e-mail or letter. Please send e-mail sto RMA@stak.com. You must include
your invoicenumber in your e-mail/l etter, without thisinformation your request will not
be responded to. If the buyer beli evesthe goods to be faulty, the goods $ould be
returned to the sell er together with a cmpleted Returns form and copy of the sales
invoice The Returns form can be found on the reverse of the Terms & Conditi ons, further
copies can be obtained from the Sell ers website under After Sales. Your atentionis
drawn to clause 8.7 and 8.8. The Buyer shall producethe gppropriateinvoiceto the Seller
before ayy after sales ®rvice ca be off ered.

8.2 Where goods are suppli ed in component form, Warranty will only be honoured
providing the goods are returned in component form with individua fault reports. It isthe
responsibility of the buyer to identify what component(s) is faulty. Someitems may
requirethird party driver updates not supplied within the origina purchase. Normal
hourly rates apply for any additi onal Support. In some drcumstances the sell er may refer
the buyer to athird perty for technicd andwarranty support.

8.3 Thegoods dhal be returned to the Sell er at the Buyers expense, sufficiently padaged
s0 asto avoid damagein transit and observing anti-static precautions with the use of anti-
static bags. This must be foll owed even where buyer claimstheitem to befaulty. All the
origina documentation, software acce®ries and origina box padaging must be
returned. An RMA form must be ompleted in full and signed by the buyer enclosinga
copy of the original purchaseinvoice The Sell er shall not beliable for lossor damage
whil st in transit to the Sell er's address The buyer shall take sufficient transit insuranceto
cover the value of the goods being returned. Item receved without anti-static padaging
will berejeded. The use of envelopes andjiffy bags for retuning herd drives, CPUs and
other sensitiveitemsisinsufficient padaging. Items recéved in this manrer will be
rejected without testing. Please write your name, addressand post code and the word
“RMA" clealy on the outside of your padage — fail ure to do so may result in your RMA
beingrejeded.

8.4 If the Buyer returnsthe goodsin person, these goods must be left with the Sell er for
testing. No goods shall be tested ‘on the spot' whil st the austomer waits. An RMA form
must be ompleted in full andsigned by the buyer and produce a opy of the origina
purchase invoice No goods can be left without proof of purchase.

8.5 Where the buyer is unable to produce a opy of the original purchaseinvoice, the
sell er reservestheright to charge an administration feeof £15+vat per invoiceto produce
a opy.

8.6 Upon recept of the goods by the Sell er, the Sell er shall repair or replace athe Sellers
discretion and shall be returned to the Buyers original invoice aldressif the origina order
had been despatched, otherwise the goods hall be made avail able for coll edion by the
buyer. Goods receved by the Sell er which are damaged, incomplete or not of the Seller's
origin shall not be processed and made avail able for the buyer to coll et within 28 days.

8.7 Inthe event that the goods are returned and subsequently tested and found to be free
of any faults the Sell er shall make aminimum charge of £10 plus VAT andthereturn
cariage dharge. No goods dhall be returned without payment of these charges. Inthe
event that payment has not beer made within 21 days of notificaion of the no fault found
charge, the goods sl be disposed of without any li ability to the Sell er.

8.8 Goods which are returned for restocking subjed to the sell ers prior approval, will be
subjed to arestocking fee Restocking charges gart from aminimum 15% (or £5 + VAT
whichever is higher) for regularly stocked items and 50% for spedad order items. Please
note the sell er reserves the right not to restock spedal order items.

The Seller shall reservetheright to refuseto restock any goods, which have been: -

i) Supplied in acordancewith the Buyers order.

ii) Returned incomplete,

iii) Returned ot in manufadurers padkaging or defaced padkaging.

iv) Returned in anon-re-sell able condtion.

V) Improper handingof theitem.

vi) Speda order items.

9. Out Of Warr anty Repair & Upgrades

9.1 Where aBuyer authorised the Sell er to carry out repair work not covered under any
warranty or upgrades; The warranty shall apply only to the partsfitted to the system at
that time and rot the full system or any other part of the system. Thewarranty on parts
fitted at time of upgrade shall bein acordancewith the sell ers gandard component return
to base warranty detailed in clause 7.

9.2 The period of labour warranty is 14 days from the date of the sdlesinvoice
10.Drawings and Spedfications

10.1 Unlessexpresdy stated in the mntrad any figures or statementstherein or inthe

sell ers advertising (ie. Magazne, Website €c), sales literature or any other documents
supplied by the sell er asto the performanceof the goods sall be an approximation only.
The sell er gives no guaranteeor representation that the goodswill i n al casesbeidentica
with theill ustrations. Weights and dmensions spedfied in such advertisement (e.g.
Magazine, Website €c), salesliterature or any other documents due to improvements and

modificationsto the goods or their spedfications that may be made from timeto time.
The sell er will notify the buyer in writing of any material dterationsto any spedficaions
relating to the goods and the buyer shall be deemed to have acceted such dteration
unlessnoticein writingto the wntrary isreceved hy the sell er within 7 days of the
sellers noticeto the buyer.

10.2 The mpyright designs andintell ectua property of every kindin thetechnical
spedficaions literature and samples suppli ed are reserved the mpying or adaptation of
thewhole, or any part of or extrad from the technicd spedfications, literatures, or
samples or their use ommercialy or for any unauthorised purpose whatsoever is not
permitted, nor may they or any part of them be passed to any third party, save with the
expressprior written consent of the sell er and subjedt to the terms of these conditions. All
technicd spedficationsliterature and samplesincluding any copies or extrads therefrom
shall upon request by the sell er be returned to the sell er on demand without cost to the
sdller.

11. Delivery of Goods

11.1 Delivery of Goods sall be made to the Buyer's addresson the Deli very Date. The
Buyer shall make dl arrangements necessary to take deli very of the Goods whenever they
aretendered for delivery.

11.2 Where the goods are being despatched via a carier the time quoted shall befor a
nomina service and rot guaranteed within atime scde. No refundin full or part shall be
offered asaresult of late deli very by the carier. Where an order hasto bere-routed to an
alternative deli very address the sell er reservestheright to make alditional charges. A
charge shall apply where delivery is attempted on the 3 occasion.

11.3 Where the buyer refuses deliver the sell er shall charge the buyer the return cost of
the goods. Where the order was on a freedeli very service a barge of £10+vat shall be
made to cover the outgoing cost.

12. Acceptance of Goods

12.1 The Buyer shall be deemed to have acceted Goods 3 days after delivery to the
Buyer.

12.2 The Buyer shall advisein writingwithin 7 days of recépt of the Goods any
discrepancies in spedfication from the Goods ordered, after which it shall be deemed
accegtanceof the goods as the spedfication suppli ed. After this period, the Buyer shall
not be ettitl ed to rejed Goods which are not in acordancewith the Contrad. The buyer
must chedk the spedfication of goods receved against the goods ordered prior to using
the goods asthiswill deem acceptance

12.3 The Sell er will not consider any claims for shortage of deli very or damageiin transit
unlesswritten roticeis given to the carier and Sell er within threedays of the recépt of
goods. In this conditi on time shall be deemed to be of the essence

12.4 The Sell er undertakes to deliver Mail Ordered goods to the delivery address as
opposed to anindvidual. A signature provided by anindvidual at the delivery address
will deem acceptanceof goods. Where the buyer has sgned for the goods as“Receved In
Good Condition”, any claim will only be honoured on the basis of afull or part refund
claim viathe carier being successul.

13. Titleand risk
13.1 The Goods shall be & the Buyer'srisk as from delivery.

13.2 In spite of deli very having been made, property in the Goods dhal not passfrom the
Seller until;

13.2.1 The Buyer shdl have paid the priceplus VAT in full ; and

13.2.2 No other sumswhatever shall be due from the Buyer to the Sell er

13.3 Until property in the Goods passs to the Buyer in acordancewith Clause

13.2 The Buyer shall hold the Goods and eat of them on fiduciary basis as bail ey for the
Seller. The Buyer shall storethe Goods (at no cost to the Sell er) separately from al other
goodsin its possesson and marked in such away that they are dealy identified asthe
Seller's property with the sell er’ sname.

13.4 Notwithstanding that the Goods (or any of them) remain the property of the Seller
the Buyer may sell or usethe Goodsin the ordinary course of the Buyer's businessat full
market value for the acount of the Sell er. Any such sale or deding shall be asale or use
of the Sell er's property by the Buyer's own behalf and the Buyer shall ded as principa
when making such sales or dedings. Until property in the Goods passs from the Sell er,
the entire proceeds of sale or otherwise of the Goods $al be held in trust for the Sell er
and shall not be mixed with other money or paid into any overdrawn bank acount and
shall be & al materid timesidentified as the Sell er's money.

135 The Sell er shall be ettitl ed to recover the price (plus VAT) notwithstanding that the
property in any Goods has not passed from the Sell er.

13.6 Until suchtime & property in the Goods pass from the Sell er to the Buyer shall
upon request deli ver up to such of the Goods as have not ceased to bein existenceor
resold to the Sell er. If the Buyer fail sto do so the Sell er may enter upon any premises
owned occupied or controlled by the Buyer where the Goods are situated and repossess
the Goods. On the making of such request the rights of the Buyer under Clause 12.shall
ceae.

13.7 The Buyer shall not pledge or in any way charge by way of seaurity for and
indebtednessany of the Goods, which are the Property of the Sell er. Without prejudiceto
the other rights of the Sell er, if the Buyer does &l sumswhatever owing by the Buyer
to the Sell er forthwith become due and payable.

13.8 The Buyer shall insure and kegp insured the Goods to the full price aainst "all
risks" to the reasonable satisfaction of the Sell er until the date that property in the Goods
passes from the Sell er and shall whenever requested by the Sell er produce a opy of the
policy of insurance Without prejudiceto the other rights of the Sell er, if the Buyer fails
to do so al sumswhatever owing by the Buyer to the Sell er shall forthwith become due
and payable.

13.9 The Buyer shall promptly deli ver the prescribed particulars of this contrad to the
Registrar in acordancewith the Companies Act 1985XI1 as amended. Without prejudice
to the other rights of the Sell er, if the Buyer fail sto do so al sumswhatever owing by the
Buyer to the Sell er shall forthwith become due and payable.

14. ForceMajeure

14.1 The Sell er shall not beliablein any resped whatsoever for delay in the performance
of, or thefail ure to perform, any obli gation pursuant to any order or contrad, in eah
case, asaresult of circumstances beyondits control. If such circumstances delay or
prevent the performance of any obli gation under any order or contrad for 30 days or
more, the Sell er shall be entitled by written roticeto cance or terminate such order or
contract or its outstanding obli gations thereunder.

15. Remedies of Buyer

15.1 Where the Buyer rejeds any Goods then the Buyer shall have no

further rights whatever in resped of the supply to the Buyer of such Goods or the failure
by the Sdll er to supply Goods, which confirm to the contrad of sde.

15.2 Where the Buyer accets or has been deamed to have accepted any Goods then the
Seller shall have no li ability whatever to the Buyer in resped of these Goods, where the
Goods have been suppli ed in acordancewith their spedfications.

15.3 The Sell er shall not be liable to the Buyer for any lossarising from late deli very or
short deli very of the Goods.

16. Proper Law of Contract

This Contrad is sibjed to the Law of Engand and Wales.

17. Statutory Rights

Terms and Conditi ons herein do not affed the buyers gatutory rights.

Form 023Rev 012



RETURNS FORM (it knowr:

PLEASE SEND TO: STAK TRADING LTD, STAK HOUSE, 26 SOMERS ROAD, RUGBY, WARWICKSHIRE, CV22 ™DH
ENCLOSING THISR.M.A FORM LABELL ING THE OUTSIDE OF THE PACKAGING “F.A.O RMA DEPT”

Name: Post Code:
Address Td:
Fax:
E-mail:
I tem/s Returning InvoiceDate |InvoiceNo |ltem/s Returning Invoice Date | InvoiceNo

Please describein DETAIL the fault/s you are experiencing. Our Engineerwill test for this(these) fault(s)
ONLY: (Please mntinue on separate paper if necessary)

o/s.
CPU:
M/BOARD:
RAM:
OTHER:
Singleitem test charge system test charge carr iage darge
| £1000+vatmin | | £3000+vat min | | £950+vatmin |
The aove darges are only applicable if no fault found
Is theitem over 28 days old from original purchase date? Yes D No D

If YES (or theitemisa spedal order) theitemisa SUPPLIER RETURN
This means the item/s may be sent away to aur Suppiersfor either Repair or Replacement. This can take around 28 diys, this
is approximate only and may take longer.

Thetime given hereis an Estimate ONLY

If NO the approximate Turn Around Timeis: 7 Days Subject to stock availability.

I confirm that | have read the above and the Terms & Conditions overleaf which | fully understand and
agree with.

Customer signature Print Name Date

COPY OF INVOICE(S) MUST BE ATTACHED

Thisform must be fully completed and signed and retur ned to us
together with a copy of the invoice(s) before any testing can be crr ied out

Please write your name, address post code and theword RM A clearly on the outside
of your package, failure to do so may result in your RM A being rejeded
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